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Learner preparation (for week 10)
Unit #7- Leadership & Management
Topic: Ethics, Conflict, Decision Making, Nurse Abuse and Participative Resolution
Readings:
There are a lot of readings this week. All are important however critical readings include CNO documents on Conflict Prevention and Management, Potter and Perry readings, Decisions Making Tree, and Ethical Framework. 
Ethical practice is one of cornerstones of a profession and in nursing is likely the most critical area of Development of Self that you can develop, reflect, discuss, and use. This is in part due to the complexity of what we do as nurses and in part due to the many challenges we face in today’s health care system. 
1. P&P Chap 7 and 10 
2. CNO Standard: “Nurse Client Relationship” “Abuse of Nurses”
3. CNO Document: Participative Resolution process
4. CNO Document Conflict Prevention & Management
5. CNO Ethical Framework
6. CNO document: Decisions about Procedures and Authority – Decision Making tree

Questions:
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At this point in the semester you may also be interested in reviewing how CRPNE includes questions on legal and ethical issues. These questions make up a significant portion of the 250 exam questions. You can find this information as well as the links to Assessment Strategies Incorporated in week 2’s presentation slides 45-52. 
Your final exam in this course will mirror some of this by including several CPNRE style questions on ethical decision making, conflict resolution, decision making, and problem solving. If you complete any of the exam prep resources through ASI or access a prep book, you will see exactly how the questions are worded. Samples will be provided and discussed in class week 10 to help you prepare.
CPNRE Websites
ASI: Canadian Practical Nursing Registration Exam
This will give you everything you need to know about the national registration exam, types of questions, predictor tests, and exam guides. It may link you to the Canadian Nursing Association for some of these resources. Remember that ASI develops the exam in collaboration with hundreds of expert nurses from across Ontario and Canada. Questions are screened, scored, weighted and other wise put under a microscope before being used. It is helpful to understand this process a bit better and will help put your mind at ease when you can see and test yourself using some of the resources available to you. http://www.asitest.ca/PN/where_to_learn_more.htm
CNO: Registration Exams

http://www.cno.org/reg/nonmemb/reg_exams.html
